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JANUARY 1984 


Security Pacific Banks On High Technology For 
Its New Operations Center. 
Leading-edge technologies pervade the 
688,000-sq.-ft. Brea Center. The Austin Co., in- 
terior designer and architect. pp. 52-59. 
London Life’s Ambitious Push For Productivity. 
Canadian insurer has cooked up annual produc- 
tivity gains averaging about 8%. pp. 9-52. 

_ British Offices Can’t Cut It In The Computer ge. 
ORBIT report finds a “crisis of value” {or Sritish 
facilities that cannot cope with the physical de- 
mands of new office technology. pp. 63-65. 

Integrate Voice And Data Communications 

Networks With An Advanced PBX. 
Effective use of communications equipment de- 
pends ona central switch with capacity to carry 
the load. pp. 66-69. 

Explore New Sources, New Technology In Phone 

Equipment. 
To find the best choices in the bazaar of new 
vendors, you have to look under the touchpad. 
pp. 70-71. 

Build A Web Of Long-Distance Carriers To Cut 

Calling Costs. 
The trick is finding a mix of carriers and services 
that will minimize overall costs. Here are the 
alternatives. pp. 72-73. 

Fiber Optics: A Hair-Thin Alternative To Bulky 

Coax For LANs. 
Local Area Network planners can chuck the 
chunky coaxial cable in favor of slim glass 
strands. pp. 74-77. 

Furniture Space Standards Chaperone Corporate 

Appearance, Capital Costs. 
Managers reach out to companywide standards 
to standardize office esthetics and save money. 
pp. 78-87. 

Open Plan Systems: Product Review. 
Open plan systems answer automation needs. 
pp. 79-87. 

Real Estate: Large developers jump into the 
telecom business. p. 33. 

Business Telecommunications: AT&T bustup: 
Some loose ends remain. p. 37. 

Editorial: The New Telecommunications Game 
Puts You On The Line. p. 51. 


FEBRUARY/MARCH 1984 


Directory Of Products & Services. 

Alphabetical, pp. 116-129; Classified Products, 
pp. 134-176. 

Coopers & Lybrand: Tactics For 30-Year Growth. 
A Boston Big Eight accounting firm will take 
ovér 20% more new space every five years. 
Perry, Dean, Rogers & Partners, architect/in- 
terior designer. pp. 76-83. 

Today's High Technology Sparks Visions Of 

Tomorrow’s Workplace. 

Environetics’ Lawrence Lerner takes a foray into 
the future. pp. 84-91. 

Offices Must Yield To ‘Behavior Settings’ 

Tailored To Tasks. By Philip Stone and Robert 

Luchetti. 

This vision of tomorrow’s workplace calls for 
specialized spaces shared by workers. pp. 92-95. 

Managing Fees Means Managing The Project. 
You can’t get more design for the dollar until 
you get your project's scope and tracking proce- 
dures organized. pp. 96-97. 

Real Estate Roundtable: Deft Asset Management 

Uncovers Hidden Profits. 

Executives discuss smart buildings and other 
topics. pp. 98-104. 

Guide To Location And Site Data Sources. 

List of state development authorities, chambers 
of commerce, major utilities. pp. 105-110. 

Real Estate: NACORE New Orleans panel to 
probe corporate role in urban mixed-use devel- 
opment. p. 45. 

Business Telecommunications: Don’t be snowed 
by technical jargon. p. 49. 

Editorial: If Today Is Here, Can Tomorrow Be Far 


FACILITIES DESIGN & MANAGEMENT 


Behind? p. 75. 


APRIL 1984 


Goldome Stops The Clock For Mid-Project 

Expansion. 

The team for Goldome’s Buffalo headquarters 

pushed back the design deadlines. Cannon De- 

sign, interior designer. Kohn Pedersen Fox, 

architect. pp. 50-57. 

One Change Recoups TRW’s HQ Mockup Costs. 
A lighting modification will pay back every dol- 
lar spent to construct the mockup. pp. 58-63. 

Follow-Up Study Finds Hidden Flaws In ‘Perfect’ 

Office Plan. By Gere Picasso. 

Case-study shows that a post-occupancy eval- 

uation is the only way to know how a facility is 

working out. pp. 64-67. 

Underfloor Cable Systems Lend An Air Of 

Elasticity To Responsive Offices. 

Cellular decks or access floors can coax more 

space out of office interiors. pp. 68-71. 

Taking The Hazard Out Of On-The-Job Sitting. 

By Marvin Dainoff. 

Ergonomic design instills a beauty that’s more 

than upholstery deep. pp. 72-74. 

Office Seating: Product Review. 

Adjustability distinguishes latest office chairs. 

pp. 75-81. 

Real Estate: Smart building features save a tenant 
cash despite expensive buyout of Bell phone 
contract. p. 27. 

Business Telecommunications: The RFP: 

Make it complete, but don’t overdo it. p. 31. 
Products & Services Focus: Fabrics. pp. 85-88. 
Editorial: Nine-Point List Identifies The Full Facil- 

ities Pro. p. 49. 


MAY 1984 


Fidelity Bank Updates Its Grand Old Broad St. 

Home. 

Two historic buildings are made over into flex- 
ible modern office facilities. Nelson & As- 
sociates, interior designer. pp. 78-85. 

Xerox’s Office 88 Study: Misapplied 

Technology Inhibits Productivity. 

Research study looks into the office of tomor- 
row. pp. 86-89. 

Why The Facility Manager Is Vital In 

Implementing LANs. 

How toput the company’s computers on speak- 
ing terms. pp. 90-95. 

Pick A Carpet Fiber By The Traffic It Will Bear. 
Depending on use, the best choice may be nv- 
lon, wool, polypropylene—or none of the 
above. pp. 96-99. 

Four-Day Contract Furnishings Show Highlights 

Facilities Day. 

Preview of NEOCON 16: seminars, workshops, 
new products. pp. 100-113. 

Real Estate: Connecticut Mutual’s Urbco enters 
developer market. p. 45. 

Business Telecommunications: Squelching 
employee chatter trims phone bills. p. 55. 

Products & Services Focus: Carpet. p. 123. 

Editorial: Boredom As A Positive Turning Point. 
p. 77. 


JUNE 1984 


Ventura Coastal Trades In Electricity For 

Sunshine. 

Daylight penetrates deeply into administrative 
headquarters as Btu consumption is held to 
one-sixth the national average. Rasmussen & 
Ellinwood, architect & interior designer. 

pp. 60-67. 

How Smith Barney Built Its Facilities Staff Of 50. 
After branch offices quintupled, data processing 
manager John M. Collins assembled an in-house 
facilities staff. pp. 68-71. 

Strict Laws Force German Offices To Be Flexible. 
In Germany, designer and dealer roles overlap 
and union-inspired legislation restricts design. 

pp. 72-73. 


Pepsico Savors 3.2 Year Payback On Energy 

Retrofit. 

It won't take long to recoup a $1.6 million in- 
vestment. pp. 74-77. 

Building Brains Integrate Energy Management, 

Security, Fire Protection. 

Devices are available that can tackle any real- 
time control need. pp. 78-81. 

Don’t Save Lighting Watts At Quality’s Expense. 
Here’s how to cut lighting bills without sacri- 
ficing everything else. pp. 82-84. 

Lighting: Product Review. 

Power-stingy lamps and fixtures. pp. 83-85. 

Facilities Day: A Magnet For Corporate Planners. 
Update on NEOCON 16. pp. 86-91. 

Real Estate: The day is near when Wall Street will 
bankroll corporate real estate. p. 35. 

Business Telecommunications: PBX installations: 
Creating a safe haven for the phone system. 
p. 43. 

Products & Services Focus: Lighting. pp. 103-106. 

Editorial: Will The Real Quarterback Please Stand 
Up. p. 59. 


JULY/AUGUST 1984 


J.M. Huber’s ‘People-Centered’ Design. 

The Edison (N.J.) industrial takes the plunge as 
headquarters owner/developer. The Hillier 
Group, architect & interior designer. pp. 62-69. 

Where Brill’s BOSTI Study Defies Design 

Truisms. 

Some ideas about enclosure, communications, 
and noise may never be the same. pp. 70-73. 

Metropolitan Life Brings 7,500 VDTs On Line. 
Dominick Prezzano solved environmental prob- 
lems in crossing over from a manual to an elec- 
tronic operation. pp. 74-77. 

Achieving Speech Privacy With Sound Masking. 
Sound masking systems must be in balance with 
all other acoustical components. pp. 78-81. 

en Germany Beefs Up Its Electronic Office 
ws. 

Starting Jan. 1, West German offices must com- 
ply with stringent design standards. pp. 82-85. 

Stop Power Glitches That Trip Up Computer 

Systems. 

Without safeguards during power surges and 
blackouts, data can be lost. pp. 86-87. 

How Vital Are Options For Workplace 

Adjustability? By Paul Eshelman. 

Six critical reasons for designing adjustability 
into the automated office. pp. 88-91. 

Computer Furnishings Add Soft Touch To 

High-Tech Offices. 

Free-standing workstations integrate em- 
ployees with equipment. In systems, flexibility 
features open up comfort. pp. 92-98. 

Real Estate: Local differences outweigh national 
trends (if any) in office market rents and vacancy 
rates. p. 37. 

Business Telecommunications: Access charges 
are (finally) here. p. 47. 

Editorial: Developing The Boardroom Mentality. 
p. 61. 


SEPTEMBER 1984 


Tower Meets Townhouse In Mercantile Bank’s 

HQ. 

Mercantile Bank of Canada was ripe for the ask- 
ing when a developer enticed it into anchor te- 
nancy at Montreal’s best site. Neville Lewis As- 
sociates, interior designer. David, Boulva, 
Cleve, architect. pp. 78-85. 

Armco Carves A Profit Center From Its Facilities 

Department. 

Armco’s in-house facilities staff's expertise is 
available for hire. pp. 86-89. 

Does Open Plan Hinder Office Teamwork? 
Researcher Henry DeCillia’s advice: focus on the 
task, not the individual. pp. 90-93. 

The Crawl-Walk-Run Approach To CAD/FM. By 

Lee Hales. 

(continued on page 52) 
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Select a CAD/FM system, plan a phased pro- 
gram, and team up with your data processing 
group. pp. 94-97. 

Survey Shows Most Prefer Do-It-Yourself Ap- 

proach. 

Executives want in-house processing using 
home-grown software on dedicated machines. 
pp. 98-99. 

A Guide To CAD/FM Sources. 

Data on hardware suppliers, software firms, 
consultants, and service bureaus. pp. 100-101. 

Literacy A Goal Of 1984 CASD/M Conference. 
Program offers up-to-the-minute information 
plus an exhibit area. pp. 102-103. 

IFMA Conference Theme: ‘Mind Over Matter.’ 
IFMA ’84 deals with complexities affecting facil- 
ities management services. pp. 104-111. 

Seminar Focuses On New Facilities Strateg: es. 
Facilities Management Day seminar offers strai- 
egies for constructive action. Member show- 
rooms are included in Designer’s Saturday Pre- 
view. pp. 112-121. 

Real Estate: What the rew 18-year depreciation 
law means for corporate tax planning. p. 39. 
Business Telecommunications: Huge potential of 
new technology may be threatened by regu- 

latory wrangling. p. 53. 
Editorial: To The Victor Belong The Spoils. p. 77. 


OCTOBER 1984 


RepublicBank’s Houston Skyscraper 
Experiment. 
RepublicBank, Houston, puts its name to a 
cathedral-like headquarters. Gensler & As- 
sociaies, interior designer. Philip Johnson & 
John Burgee, architect. pp. 56-63. 


Specify by 
Computer 


SpeceCom is an industry 
first. A commercial 

interior designer, who 
would rather create than 
calculate, has designed 

and refined this 

incredible software 

system that actually 

allows you to specify by 
computer. SpeceCom 

has a programmed data 
base of ‘“‘most used’”’ 

office furniture and 
accessories that makes 
hours of spec-writing _—— 
and calculating a 
practice of the past. 


> 


For more facts, please 
complete and mail to: 
SpeceCom, 

8002 West Avenue - Suite 2, 
San Antonio, Texas 78213. 


Contact Person 


City 


Cigna Art Program Thrives In Thick Years And 
Thin. 


Cigna’s corporate art collection continues te 
appreciate—in investment terms, employee in- 
terest, and public relations value. pp. 64-67. 

Kimberly-Clark’s ‘Bug’ Gets $160,000 Facelift. 
That price tag is the total cost of a grand-scale 
graphics and signage program to unify the cor- 
porate image. pp. 68-71. 

The Long Term Comes First For Bank Of 

America’s Real Estate. 

Dan Costello fights off the urge to hypo the 
balance sheet. pp. 72-75. 

Are You Missing Out On Hefty Tax Credits? By 

Timothy T. Tevens, Ernst & Whinney. 

HowlITC (investment tax credit) works and how 
you can exploit it. pp. 76-77. 

IFMA Conference Links Theory And Practice. 
An update on International Facility Manage- 
ment Association’s annual conference. pp. 79-83. 

Executive Desks, Tables Capture Corporate Style. 
Desks mirror executive taste and connote execu- 
tive working styles. pp. 84-93. 

Real Estate: Seasoned McCormick real estate sub- 
sidiary turns in savory earnings unreflected in 
stock price. p. 37. 

Business Telecommunications: PBX systems gain- 
ing popularity over LANs, modems. p. 41. 

Products & Services Focus: Corporate Art, 
pp. 99-100; Desktop Accessories, p. 104; Sig- 
nage, pp. 108-109. 

Editorial: A Face To Meet The Faces That You 
Meet. p. 55. 


NOVEMBER/DECEMBER 1984 


Imagebuilding Via Reception Room Design. 
The reception space speaks loads about the 


company. pp. 88-96. 

Pedalino Raises NBC’s Facilities To Star Status. 
In four years as VP of materials and services, 
Anthony Pedalino streamlined NBC’s reporting 
hierarchy, buried crisis management, and 
slashed vacancy rates. pp. 97-101. 

Uniting Life Safety And Building Brain Systems. 
The link between firellife safety and automatec | 
building management systems is not a marriage 
yet. But it won't take long. pp. 102-105. 

Flat Cable’s Next Generation Arrives. 

Fiber optic flat cable offers unlimited capacity 
and freedom from interference and crosstalk. 
For the time being, though, existing systems 
dominate. pp. 106-109. 

Prewired Panel Systems. 

With the influx of electronics at the workplace, 
furniture systems manufacturers have re- 
sponded with prewired panels. An easy-to-read 
chart tells all. pp. 110-111. 

Special Section: A Survey Of The Top 100 Office 

Furniture Dealers. 

Asks about their customers, plans, and methods 
of doing business. pp. 61-62. 

A Shift To Service Signals The New Breed. 
Savvy dealers are shedding old furniture- 
peddler-only image through service. pp. 63-66. 

The Top 100 Office Furniture Dealers. 

Ranked according to their annual dollar volume 
and showing all available services. pp. 67-78. 
Real Estate: Rescuing an aging railroad terminal 
nets Norstar a central Albany site and 
landmark-status tax benefits. pp. 31-34. 

Business Telecommunications: Shared services 
buildings eliminate the multitude of vendors 
needed to cater to all the tenants. p. 39. 

Editorial: Tail Wagging The Dog? p. 87. 


Save Time - Avoid Errors: 





Company Name_ 


NU heen 


yung 


Address ica a tat gh Son Sait 





Or, call - 512/340-9557. Telephone 


Circle 51 on reader service card 


Maximize Profits 


Not only do you save 
time in specification, but 
also in the generating of 
proposals and reports. If 
changes to these 
documents are 
necessary after client 
meetings, just delete 
and add - then re- 
generate a corrected 
print-out. SpeceCom has 
been created for the 
IBM-PC but can be made 
compatible with many 
other computers. 
SpeceCom is extremely 
“user friendly.”’ 


SpecCo 


PECIFICATION BY COMPUTER 


8002 West Avenue, Suite 2 
San Antonio, Texas 78213 
512/340-9557 
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